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MARKET ACCESS

Air Travel

Major Non-Stop Daily Destinations
from Phoenix Sky Harbor International Airport

Destination Daily Flights Destination Daily Flights Destination Daily Flights

Los C"bas. Mexico
Mexico City. M~ico

Total Dally Non·Stop flights SlO

Totai DestinatiollS 64

Albuquerque. NM

Atlanta. GA

Austin, TX
Burbank. CA

Charlotte. !"C

Chlcago.IL

Cincinnati. OH

Colorado Springs. CO

Columbus.OH

Dallas/Ft. Worth, TX
Denver. CO

Detroit, MI

Durango. CO

El Paso, TX
Farmington. !"M

Gallup. I'M

Grand Junction. CO

Houston. TX
Indianapolis. IN

Kansas City. MO

Las Vegas. NV

21
6

8
12
2

14

3
3

5
15
Ii

4

2
16

1

5
4

14

I

8
34

Long Beach. CA

Los Angeles, CA

Los Cabos. Mexico

Memphis. T.>i
Mexico City. Mexico

Milwaukee. WI

Minneapolis/St. Paul. M!'

Nashville. TN
New York,l\'Y

Oakland.CA

Oklahoma City. OK

Omaha. NE
Ontario. CA

Orange County. CA

Orlando. FL
Palm Springs. CA

Philadelphia. PA

Pittsburgh. PA

Portland. OR

Reno.!''\!

Sacramento, CA

4

42
I

I
I

3

8

2
i

9

3

3
24
8
1

9

3

4

8

3

4

Salt Lake City. L'l

San Antonio. TX

San Diego. CA

San Francisco. CA

San Jose. CA

Seattle, WA

S1. Louis, MO

Tulsa, OK

Washington D.C.. Dulles

Witchlta. K5
Other Arizona Cities (12)

l3
3

26
l6

6

i

11

4

I

2
i8

SOURCE. Phoenix F7t.ght Guide•.I\·ov./Dec 1993
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Air Travel

Sky Harbor International Airport
The airport, located 12 miles west ofGilbert, is served by 16 major airlines and has non-stop flights .to every major u.s.
city. Sky Harbor was recently voted 3rd best airport in the nation by the readers of the Conde Nast Traveler Magaz.ine.
In all, there are more than 920 flights in and out of the airport each day 'with direct service to 66 destinations.

Phoenix Sky Harbor International AiIport is primed to become an international gateway "ith completion of tht!
Goldwater Terminal 4. The terminal services flights with 48 gates, four ofwhich are in the International Concourse. The
concourse will dear up to 400 passengers per hour through its state~f-the-art custom inspection facilities and can be
expanded to accommodate up to 800 pas.c;engers per hour.
Telephone: (602) 2i3-3300.

Williams Gat~'a~'Airport
Williams Gateway Airport, a reuse base facili~', formerly knO\m as WillialT'-s •.6Jr force Base, has been designated as an
important a'iation cemer, complete "ith a\iation related manufacruring. education, research. aircraft maintenance
and retrofit uses. Its runways ,..ill pro\ide for air cargo and pas.~ger senice as Phoenix SkJ:~or International
Airport reaches it's capacity and as the East Valley demand for com'enient air senice grows. Physical features of the
reuse facility include three 150' "ide parallel runways "ith the longest mea."Uring 1Q;.;{}{} ft. more than 1.7 million
square feet ofspace for flight operations, support serdces, administration, warehouses. and classrooms (ZOO buildings).
Telephone: (602) 988-1013

Chandler Municipal Airport
Located 4 miJes south of Gilbert, the Chandler Municipa1.~ortsen'es the southeast Phoenix metropolitan communi­
ties. The airport curremly has one 4,400' TU.'1way, a 4,850' paraDel runwa.", and 116 large T-hangars. The airport has
transient aircraft parking and offen: 80187, 100LL andjel-A a'iation fuels. A. 24-hoUl" self-senice fuel island offers 80'87
and 100LL and accepts mOST major credit cards.
Telephone: (602) 963-0411.

Falcon Field Municipal Airport
falcon field is located 8 miJes from Gilbert and curremly has two nmways. one 5,100' long and the other 3,800' in length.
The airport has a total of32 large T-hangars, and 263 small T-hangars
Telephone: (602) 644-2444.

Overnight and Second Morning Markets

•o.n-

El Paso

COLORADO

NEW MEXICO

WYOMING

LlTAH

• '---,-__----JL..........,

Sar. Lake
CIty

Highway Disumres:
..<Jbuque:-que.:\M :-:- mi (:-6; km)

Dallll& TX 1028 mi (1~ krn)

Dtm~. Co 1'-01 mi (1353 k."TJ)
El Pa!'O. TX .-26 mi (685 krn)
Gallup, :\M 3.2.'3 mi (520 km)

Hcr.Jl'10:l. TX 11 ..1 mi 08GS km)

La!' \'ega~ ~1' .3:5 mi (50; k.m)
:.o!' Angtltf-. c.£ 15 Tni (C-,68 km)
:'\ogaJel'. .:..2 168 mi (.2;0 krn)
RC:lo, :-,' · 353 mi (5f-.8 km)

Sall LaktCm·.l'T · :-00:ni (1J39 kn~)

San Diego, c::£, . :..01 rai 1613 l;:;~ !

San :rann!'C"O. c..:; c.J:i rni [1:>08 f.mJ
TuC'!'on..~.z )Co.; m.i (j ..7 ",n'
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Trucking
Metropolitan Phoenix and the 51 a Iel(Arizona are linked to both [he East and \\'e~l Coasts \ia Int('r~tate-10.a highway
which extendo' from Florida 10 Cajdomia, Grealer Phoenh: is situa led right on 1-10, and acces...:es major southwest mar­
kets in California, 0:e\·ada. l'l3h. Colorado. :\'ew :\lexico and Texa~ in only a fe\\' hours to t\\'o day'S tfa\'el. Gilbert's prox­
imity to high\Y3n; offers induo'tr, ..; me da:' trucking X'nice 'C thp enormous Southern California and :\lexico markets,

Rail
Greater Phoenb: is served by one transcontinental rail line. the Southern Pacific, and two Amtrak lines, The TO\\i1 of
Gilbert has atailable industrial-zoned properties served by rail

eTA H

C::C:lNlNO CO~r:'V

:,:\

-:i

\1EXICO

z

x
I
I..,

\!.,
-.:..

\:

~

......
",

~ ..., ......:
......... :........

GILA COUNiY; "

. '\
'~~" ~ --.f COCHISE COUN'iY

\COU'ITY; \..... ~

FLAGSTAFF

~ ~...... ...... -....
........

RAlLWAr'$ _._._._.

~.AJW;HE

/Cf'SF '-'~'$anII~
AlA • ,.",..$IoU. • Son __

SI' . s..-......".
TC • GS' Tucson. GOt &.nt!"

<

z

c

Page 20



Industrial Parks

'Rav Rd.

i wamer Rd.

SAN TAN FREEWAY (Ptopos6CQ •
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Town of Gilbert ~
Queen Creek Rd.

~~---I~-~t---

Gilbert Industrial Parks
To1allndustrial Building Space ConstruC1ed: 2,273.620 sq. ft.

A Hewson Southeast Parl< a1 Fiesta Tech Center 52 acres

B Sares Center Fiesta 10 acres

C East Valley Commerce Center 90 acres

D Gilbert Corporate Center 220 acres

E EI Dorado Tech Center '35 acres

F Fiesta Ranch Business Park 220 acres

G Tremaine Industrial Park 40 acres

H Golden Key Park 48 acres

Huosorl Industrial Park 36 ac~es

J

K

'-

Elliot Corporate Center 80 acres

Sunrise Business Park 80 acres

Fortune Center 230 acres

LAND DESIGNATED INDUSTRIAUCOMMERCIAL
USE BY GENERAL PLAN

Page 21



lTrILl'r'lES

Electric
The To\.\-n of Gilbert is sen'ed b:' 'IV, I uti.lwes Arizona Pub: ( '~!·lce and the Salt River Project - each sening separate
areas of the town:

Arizona Public Service
Headquarters:
P.O. Box 53999, Mail Sta. 8612
Phoenix, AZ 85072-3999
(602) 371-7171

Xumber of Customers: 624.000

Local Business Office.
200 N. Gilbert Road
Gilbert, AZ 8523
(602) 250-1387

Capacity &: Demand:
Current generating capacity - 4,022 M\-\! per generating ping
Current peak overall power system - 3802.3 !wIW per load research

Residential Use:
Example: Monthly use 1201 k\·\'h

:l.,...
Monthly bill 5117 (indudes 6.7217% sales tax. Regulatory: Assessment

and Energy Efficiency and Solar Energ; Fund, EESE)
CommerciaL'lndustrial Rates:
Example #1: Demand = 60 kW _

Monthly kilowatt hour usage::: 10.770 kWh (i.'1dudes 6.6568% saJes tax, Regulatory' .-\5sessment and EESE)
Monthl" bill = S 1,247

Example #2: Demand::: 1,500 kW
Monthly kilowatt hour usage::: 525.600 kWh (includes 6.6568% sales tax, Regulatory .~se5Sment and EESE)
Monthly bill = S 41,940

Source: Juizona Public Senice Company

SaIt River Project
Headquarters:
P.O. Box 52025
Phoenix, AZ85072-2025
(602) 236-8888

"

Number of Customers:' 560,000

Local Business Office:
2081 No Arizona Ave., Ste. 123
Chandler, AZ 85224
(602) 236-2433

Capaci~' &: Demand:
Current generating capability - 4,423,000 kW
Current peak overall power system - 3,911,000 kW

Residential Use:
Example: Monthly use 1,201 k\Vh Average monthly bill $102 (includes 6.5% sales ta~)

CommerciallIndustrial Rates:
Example #1: Demand =50 kW

Monthly kilowatt hour usage =10,770 kWh
Average monthly bill =S 937 (includes 6.5% sales rax)

Example #2: Demand = 1,500 kW
Monthly kilowatt hour usage = 525,600 k'YVh
Average monthly bill ::: S 36,70Hi.ncludes 6.5% sales tax)

Source: Salt River Project
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Natural Gas

Supplier: EI Paso Natural Gas

Distributor: Southwest Gas Co. Corporate Hq,
10851 N. Black Canyon Hwy,
Phoenix, AZ 85029
(602) 861-1999

CommerdaL'Industrlal Rates:
Small Oess than or equal to 600 therms per month)
S15.00 Basic Senice Charge, plus SO.51841 per therm

Medium Commercial (more than 600 therms but le..~ than or equal to 15,000 therms per month)
$100.00 Basic Senice Charge, plus $0.44890 per therm

Large (more than 15,000 therms per month)
5750.00 Basic Se......ice Charge, plus 50.37676 per therm

Source: Southwest Gas Company

Sewer Vtilit'\'
Pro\ider: Town of Gilben

Type of treatment: :D:tended aeraTion using oxidation ditches

Treatment plant: Secondary Treatment - flltraTion 'disinfection.

Capacity: 5.5 MGD
A\'erage Demand: 2.5 MGD
Peak Demand: 3.5 MGD

Wastewater Reclamation Plant:
The Town's wastewater reclamation plant was designed and is operaTed to produce high quality effluent, This effluent
may be used for "arious industrial processes, refill/maintain aniiidaJ lakes, landscape irrigation, and groundwaTer
:-echarge. This water is a\"ailable for 25% of the potable water rate.

E),.-pansion plans: Current plant \~ill be ~'Panded to 11 MGD by the year 2000.

Sewer rates:
Commerdal - S 1.85 per 1.000 gallom water consumption
Residential - $10.05 per unit per month base + a con.~ption charge of$1. 75 per 1,000 gallons for 70 percent of

the average mumhly waSlewater flow. The a"erage \\ill be detennined from water usage duringJanuary, Februar:' and
~\1arch when watering lawns. washil1g cars and filling SHimming pools are at a low.

Sewer connection fee:
Residemial- 51,580 (single-family. multi-fami1:' per Uni1)
Commercial, based on water meter size:

~1eter Fee
5"8'" S 1.580
1 - ... ~--.) .... , .J

1.5- 6.950
2 - 10.430
3 - 20.855.. 34.;60
6

..
(;9.520

8
..

135.880

Sou:-ce: TO\\"71 of GiJbC:-l

P<lse 23



,rater

Water Utilitv
supplier: TO....71 of Gilbert

Water Source:
Current - Ground water, 12 area ....-ells
Future - Conversion to surface water completed by 1996

Cun-ent Dailv Use:
Average demand 8.5 MGO (Million Gallons Per Day)
Peak Demand 12 MGD
Storage Capacity: 11,250,000 gallons

Average Deli"ered Temperature: 68 - 70 degrees

Average pressure in ~'stem: 65 lbs.

Residential use: 21.580 gallons per month average; 548.94 average monthly bill (waterl5e\\'er combim'J)

In order to meet the needs of the future, and comply \.\';th federal water guiaeIines, the Town ofGilbert v.ill have a new
surface water treatment plant completed by 1996. To buffer the increase in operating,costs O\'er the current treatment
plant, a plan has been adopted by the town to phase in additional user re-.'enues to acrueve an additional 30% over cur­
rent operating cOSts.

~leter Base Rates
Meter Current Januarv '94 June '94 January '95

34" S 8.00 S·8.60 S 9.00 S 9.55
1

,..
15.00 1520 15.40 15.60

1 -" 20.00 22.00 23.00 25.00.~

2
,..

30.00 34.00 38.00 41.00
3

,..
50.00 57.00 64.00 71.00

4 80.00 90.00 100.00 110.00
6

,..
IDO.OO 12B.00 156.00 18-*.00

8 ,-
150.00 192.00 234.00 276.00

Residential Rate Blocks
o to 20.001 to

20.000 30.000 30.001+
Januar)' - May 1994 SO.67 SO.85 $0.95
June - December 1994 0.71 0.90 1.05
January - May 1995 0.75 0.95 1.10
June - December 1995 0.80 1.05 1.15
January - May 1996 0.85 1.10 1.25

Xon-Residential Rate Blocks
o to 20.001 to 30.001 to

20.000 30,000 100.000
Januarl' - Mav 1~ SO.67 $0.88 SO.99
June - beeember 1994 0.71 0.92 1.04
Januarv - Mal' 1995 0.75 0.98 1.10
June - December 1995 0.80 1.03 1.18
January - May 1996 0.85 1.10 1.25

June '95
5 10.05

15.80
26.00
46.00
78.00

120.00
212.00
31B.00

100.001 +
SO.97

1.02
LOB
1.13
120

January '96
S 10.70

16.00
30.00
50.00
85.00

130.00
240.00
360.00

MonthJy base rate
To:al Cost ofWater for Month

20 x .67 = $ 13.40
10 x .88 = S B.80
70 x .99 = 5 69.30

150 x .97 = 5145.50
$237.00

34.00
5271.00

Example: Assume that an industry located in Gilbert consumes 250,000 gallons ofv,'ater in one month's time and has
a 2'" meter. Rate is computed as follows:

Consumption i.1 gallons from table using January 1994.
0-20,000 @ .67 (1St 20,000 gallons)
20-30,000 @ .88 (next 10,000 gallons)
30-100,000 @ .99 (next 70,000 gallons)
100,001 + @ .97 (remaining bafance)
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Communications

Telephone

SuppUer. U S WEST Communications, Inc.
8900 NOM 22nd Avenue
Phoenix, AZ 85021

Senice Area: 29 square miles

ToU Free Calling Area: Phoenix Metropolitan Area

Customer Lines: 26.145 (Business - 22%)

CaU Handling: Gilbert is served by a digital electronics SWitching system which pro\ides the Jatestin call handling
capability. The office prO\ides residences and businesses wi~h "state of the an'" qlstom calling and
digital st:.""\ices fearures, including Digital Centron.

,
Transport: The office is served '~ith fiber optic offering the laTeSt in digital transport ~ice5.

Telecommunications: Gilbert's ciT)' climate is ideal for satellite Transrni.ssion and reception. five distinct Atlantic
satellite s;·stems. most Paciiic satellites, and the entire l'.S.·Me.ucan do:nesTic satellite neTwork
can be accessed from Gilbert.

Source: LS. West Communications
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COM~IUNITY RESOURCES

1986
1086

1987
1076

1988
1251

1989
922

1990
9061345

Housing
The Gilbert area offers a ""ide \-ariety of housing alterna tives in sr;1es, costs and surrounding:

Lakeside Lhing: Six lakeside housing developments in Gilbert offer a unique option to traditional subdhisions. The
developments vary in size and offer amenities such as a beach1swunming area, clubhouse facilities, boating and many
recreational opportunities.

Large Subdivisions: These "rural" areas of Gilbert offer up to 5 acres per site. These mini-ranches are rich in tradi­
tion, and offer horse privileges for the equine-oriented.

Sing1e-Family Homes: There are currently more than 100 subdivisions, most of which have been established in the
past 10 years.
Apartments: Nine apartment complexes. v.;th a total of2.210 units. are located v.;trun the community

Housing Costs:
Construction cost range (e.'\c1udes cost of lor):

Low: S 48 per square foot
Medium: S 58 per square foot
High: S 70 per square foot

Housing Starts:
Year 1993(est)
# of permits 1700

Rental Costs:
T:pical monrhly T:pical monrrJy

Houses Rental cost ?Darrments re:1tal cost

2 Bedroom S 600.00 1 Bedroom S 380.00
3 Bedroom S 775.00 2 Bedroom S 451.00
4 Bedroom S 900.00 3 Bedroom S 670.00

::\Iedical Facilities

Local Hospitals
# of

". Beds

# of
Beds

Chandler Regional Hospital
Desert Samaritan Hospital

120
345

:VIesa Lutheran Hospital
Valley Lutheran Hospital

3
_..
,oJ

1_',-

~Iajor Clinic
The Casa Blanca Clinic performs a variety of medical senices, from routL'le checkups to the most sophisticated diag­
nostic and surgical procedures. The clinic employs over 350 medical personnel, with doctors specializing in \irrually all
medical di..c:.eiplines.

Page 26



£ .-

Cultural/Recreational Opportunities

The Tovl'n ofGilbert is geographically well-positioned to take advantage of the many cultural and recreational oppor­
tUnities that abound in the greater Phoenix area. Highlights ofmajor aeth'ities include:

Theater/Arts/Museums
There are more than 20 mu..~ in the Phoenix metropolitan area, including:

• Jieard Museum ofAnthropology and Primitive Arts - internationally acclaimed which houses i5,OOO artifacts of
southwestern Indian culture.

• Phoenix Art Museum - features extensh'e collections ofpaintings and sculpture from the 15th to 20th centul). also
hosts major nationalfmternational exhibitions.

• Numerous ancient Indian ruins.
o Gilbert Historical Society operates a local mu..c:.eum displaying area histOl'J dating back to the turn of the centu1)'.
o Gilbert Fme Arts produces live plays and hosts art shows.
• Chandler Center for the Arts hosts a \'ariet\' of culrural e\'ents.
• Mesa Community Center offers numerous aethities for the general public.
o ~eLc;on fine Arts Center (on ASV campus)
• Gammage AudilOrium

~fajor Recreational Acthities
Professional1coDege spOrts in the area include:

• Phoenix Cardinals (Xn Foorball)
• Phoenix Suns (~"BA Basketball)

Phoenix Roadn.umers (IHL Hock~')

• Phoenix Smash (Tennis)
• Phoenix Greyhound Park Racing
• Phoenix Imemarional Raceway
• Arizona Rattlers Arena Football
• Arizona Sand Sharks (Indoor Soccer)
• Phoenix Firebirds AA.A Professional Baseball
• Multiple PGA·1.PGA professional golf tournaments
• A.riz.ona State l'niversit:" spons
• Turf Paradis.e Horse Racing
• CaCTUs League (professional baseball spring training league)
• Xe\'V 'Year's Da\' fiesta Bowl

Golfmg is a"ailable at 25 courses '~ilh.in..15 minutes of Gilbert, ,~ith more than 100 golf courses in the metropolitan
Phoenix area. I,:lben's has TWO local golf courses.

fh'e nearby lakes offer Water skiing. boaTing and flshing. The nearb.'· Salt River offers TUbi."'1g, which is a renowned
.~na riTUal.

Snow skiing at premier !'ki facilities, is a"ailable al se\'era]]ocatiom lhro:Jghout the !'lale.



Churches
Protestant: 1- Catholic: 1 LJ).';; 0 i")ldgs, 3 slake:; 'I",,-i,;t 3 (v.ithin 15 minutes).

Hotels, Motels
National chains ""ithin 15 minutes: 8
Number oflodgmg facilities v.ithin 15 minutes: 65
Total rooms (all facilities) ""ithin 15 mirlUle.': 4.000

Local Restaurants: 26

Shopping
Regional shopping malls v.ithin 15 minutes: 3

='umber of major department stOres' 13
Total number of shops: 337

Youth/Adult Facilities
Gilbert Parks &: Recreation Departmem
Administrative Office
119 ~onhGilben Road
Te~phone:(602)892-0~

The Parks &= Recreation Department otTers many leisure-tirne actj\iries .'·ear round. A quarte:-ly brochure listing specific
infonnation on seasonal programs is disrrib-':led directJ~· 10 all Gilbert residems. Facilities i...:ch;de a cO:r'..;"11unif.\" center.
mU11icipal S\\imming pool, and 14 park locarions.

Senior Citizens Facilities
Gilben Senior Center
100 :\onh Oak Street

Programs and Services include:
• Social acthities
• ?\utrition program - daily hot lunch
• Outreach for the home bound
• Transportation for social acthiries. medical \isits. business and shopping needs

Telephone: (602) 892-9898

libTan'
Gilbert Public Ubran'
132 \\'est Bruce Avenue
l'umber of book volumes: 44,000
Telephone: (602) 892-3141

Gilbert Community Action Program
The purpose of CAP is to promote and foster indhidual/communif.\· self-reliance by meeting the social and economic
needs of the low income and elderly households of Gilben and Higley. CAP pro\ides a variety ofsenices indudi'1g ener­
gy assistance, food boxes, financial assistance, counseling and referral to other community senices including:

• job training
• ernplo)TIlent assistance

Telephone: (602) 892-5331
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The Gilbert Community Center
100 Nonh Oak
T~ephone: (602)497-1366
Hours: Monday through Thursday, 8:00 a.m. to i:oo p.m.
fridays: 8:00 a.m. to 6:00 p.m.

The Communit)' Center \\ith over 8,000 square feet has three carpeted classrooms, four large tiled floor multi-purpose
rooms, a full-service kitchen, n ...o offices and a relaxing lobby. nus multi-use facility hou-e:es the Town's Parks and
Recreation Department instructional classes and program activities, along with programs offered by the Gilbert Senior
Center. Whether its the Senior citizen lunch program or evening dance, or the Parks and Recreation in..~ctional

classes or a community group rental, the Community Center is used 5e''eI1 days a week from earl." morning to late in
the e'\-ening. Ol'er 1,500 people pass through its doors weekly.

For infonnation on Senior Citiz.e.'1 program.... call the Gilben Senior Center at 892-9898, Monday through Friday, 8:00
a.m. 10 ~:OO p.m. For information on renting a room at the Gilben Community Cemer, call the Parks and Recreation
Depanmem at 892-0772. ~1onda" through Frida.". 5:00 a.m. 10 5:00 p.m

::\fedia

Daily Xewspapers
Gilben Tribune
Arizona Republic
Phoenix Gazene

"'eekly Xewspapers
Gilben Independent
Sen' Times

Source: Gilbert Economic Del't~lopmentDept.

Tele\i.sion
Local tele11sion srations: 14
Local cable smic€: 43 additional stations

Radio
A,\1 slatiol".5: 20
FM slatiom: 22



TO\VN OF GaBERT
Local GoVenlnlent
The TO\\l1 ofGilben operates under the council-manager form ofgovenunent which includes a TO\\l1 Council of six
members plus a mayor, all ofwhom are elected by popular vote.

Operatincf Budget
Buaget Data ijuly-June Fiscal Year)
1994 Operating Budget S25,i6i,200
1993 Operating Budget .$22,244,210
1992 Operating Acrual 518,781,691
1991 Operating Actual .$15,094.478

1990 Operating Actual .$13,800,519
1989 Operating Actual .$12,866,271
1988 Operating Actual 511,860,472
1987 Operating Actual 5 8,238,383

• Chilian Volume~r Programs
• GREAT {Gang Reduction Education

and Training
• Bike Pa trol
• K-9 Patrol

Emergency Ser'\ices
Gilbert Police Department
The mission of the Police Departmem is to prOtide the community of Gilben \\ith a profes::ior.al pub!ic-l:nice organi­
zation that effectively and uniformly enforces federal. state and locallaw$, and prO\ides citizen assistal'ce and pro-
active programs, The departmem has 54 ::worn officers and 26 d\ilian employees. .
Some of the senices and programs pro\ided include:

• Operation Identification
• Community Watch Programs
• DAR.E. (Drug Abuse Resistance Education)
• Crime Pret"ention Programs
• famil.. Counselincr. ;:,

Fire Protection
Fire Protection and Emergency :-'-ledical senices are prO\ided by the Town of Gilbert fire Department. The 10\\11 is
5ert"ed by a f"ll'e Cbef. fire :VIarshal, Engine Company Capt~ and fire fighters,-Parameciics, totaling 22 full-time and
25 reserve (paid on call) personnel. There are currently three fll'e stations in the Town of Gilben. The TO\\11 ofGilbert"s
Insura.."1ce Sen;ces Office (ISO) rating is CWTently a "'Class 5- The per capita cost is approximately 530 per year.

Gilbert enjoys one of the lowest fll'e incident and Joss records in the nation for communities it~ ::ize and ha~ the lowest
fll'e loss record in the metropolitan Phoeni-; area. Senices include:

• Fire Pret'emion • Fire Inspection
• Emergency Medical Sen;ces • CPR Trainmg
• Rescue Senice • Public Education
• Hazardous Material Conrrol • fire Im"estigation

"

Planning and Zoning
To"n and Count"
The To\m ofGilben and :VIaricopa Count:· have separate planning cor:nmissions, planning departments and code
enforcement of1lcers.

Zoning Variances and Use Pennits
Gilbert has a zoning hearing officer who retiews variances and ad.rnin.istrative use permits as necessary. The County
Board ofAdjustment consists ofone member from each district and the\' meet on the second and fourth Wednesda\" of
each month to hear \"anance requests. . .

Comprehensh'e Plans and Ordinances
Both the to\\l1 and the county have adopted comprehensive plans, zoning ordinances and subdi\ision control ordi­
nances. The county's comprehensive land use was adopted in 1965, while the to\\l1'S general plan was adopted in 1986.
The general plan is in process of re\ision \\;th expected completion in early 1994. The couht:-'s zoning ordinance was
adopted in 1960. the to\m's in 1974
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planning and Zoning Commissions
The town commission consists of7 members, the county has 10 members. Members serve without pay. The tov.'11 com­
mission meets the flJ'S1 Wednesday ofeach month; the Count)'. first and third Tuesday ofeach month. Special meetings
are scheduled as needed.

The planning commissions make recommendations regarding amendments to the zoning ordinances or zoning maps to
the Tov.'11 Council and County Board of Super\'Lc;ors. They also ha\'e authority over the subdh'ision of land and imple­
ment the goals and objectives of the General Plan. Information on zoning and subdivisions is a\-ai1able from the plan­
ning department.
Telephone: (602) 8.92-0800.

Procedural Guide
The Planning Department for the Tov.'11 ofGilben has a \'ideotape a,ailable titled "Guide to the De\'e1opment Process"
which Outlines the !=lep by !=tep df"\'e1opment process for Gilbert. The ,ideo includes information on use pennits, site plan
appTO\"al, zoning, rezoning. etc.

Boards ofAppeal
The Town ofGilbert Building and Construction Regulations Code Board ofAppeals hears and decid.es appeals oforders,
decisions or determinations made by the Building and Code Enforcement Director or the F"Jn Chiet: to the application
and interpretation of code. Information on applications to the boards is a,·ailable, from the Building and Code
Enforcement Depanmem. ",
Telephone: (602) 545-6833.

General Plan

L"-,\1) USE DESIGNATIONS

Airport Overflight Area
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GOVERNJ\'lENT

:\Iaricopa County GO\'enlment
Maricopa County has a board ofsupenisors which consists of f!\'e supenisors elected by district, one ofwhom is elect­
ed to serve as chairman.

Arizona State Legislators
Gilbert is located in two legislative districts which are represented by twO State Senators and four House Representatives,

Senate-

House-

House-

District 30
~. CheL<:ea (R)
16308 East Comstock Road
Gilbert.~na 85234
(602) 892-6566

~Ia!"k Killian (R)

1700 West \VashL'1gton Street
Phoeni~,Arizona 85007
(602) 542-5722

Jeff GroSCOSt (R)

1700 West Washington Street
Phoeni\.Arizona 85007
(602) 542-5735

Senate-

House-

House-

District 6
John Huppenthal (R)
8 Bullmoose Circle
Chandler. Arizona 85224
(602) 963-OB-J:.!

Lori Daniels (R)

941 West Detroit Street
Cha~dler..:'.rizona 85224
(602) 786-4736

Richard Kyle (R)

P.O. Box 51742
Phoeni~..~~ona 85076
(602) 9-49-5339

u.s. Legislators
United States Senate
The State is represented by n\'o senaror~

Senator Dennis DeConcini (D)

4-0 :"orrh Center Streel
Mesa, Arizona 85201
(602) 964--9771

United States Congt"ess
The Congresswoman representing Gilbert in the 6th district is:

-
C::lI'gresswoman Karen English (D)
117 East ~-pen Str-eet
Flagstaff. Arizona 86112
(602) 774-1314

.AJizona has sLx congressmen in the House of Representatives.
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Listing of Frequently Contacted Gover11HI€TT;.d.\gencie"

Community

Town ofGiIber1 Economic De\relopment Dept.
1025 South Gilbert Road
Gilbert, AZ 85234
Phone: (602) 545-6865
fax: (602) 497-4943

StateIFederal

Internal Re\'enue Senice
Contact for delemlining Federal Vnemp)o~mentTax
(filA) requirements and Social Security Taxes me",):
210 Easl Earl Streel
Phoenix, .::..z 85004
Phone: (602) 640-3900

Arizona COf1loration Commission
ComaCt for filing articles of incorporation:
1200 West Washington Su·ee1. Room 102
Phoenix, !'2 85007~
Phone: (602) 542-3135
fAX: (602) 542-4100

GUber1 Chamber of Commerce
202 NOlih Gilber1 Road
P.O. Box 527 • Gilber1, AZ 85229-0527
Phone' (602) 892-0056
Fa>: (602) 250-1521

Stale Compensation Fund
Contacl for Worker's Compen.c;a!ion In.curance iruom13tion:
:-01 We.q SoUthern .~'-enue. Suite 205 ~

Mesa. AZ 85210
Phone: (602) 834-4963
FAX (602) 964-7109

Arizona Department ofRe\'enue
Contact for applicaTion of AJiz.or.a income tax
wi,hholdiT'Jg number:
1-ri0 E. Southern A.\'e
Tempe. AZ 85282
Pho:1e (G02) 255__ 1156
Ut\: (60:2) 255-1~1

.-\rizona Deparonent ofEconomic Security
Emp)oyers are required ~\" law 10 di<play the De-panmem of Economic Secllri~"S information pOi'ter. "~otice 10

EmpJoyee.c;.- Pan1phleu:, entitled, "What You Should Know ;\boUI l'nemp)o\"mel11 LT'Ji'urance i'1 Ariz.ona," can be
gh-en to each employee if a"ailabJe upon lerrni::alion/~paralion:

1:-89 West jeffers.on
Phoenix..::..z 85007
Phone: (602) ~2-4296

.-\rizona Dt'pCinment of Emironmental Quality
COm8(1 if.vour operation has. the pOlemiaJ 10 di~h8rgePOlllli8nt:" lmpacli.T'Jg air, "'ater or s.oil.

3033 ~onh Central A"C.'nue
Phoen:',. AZ 85012
Phone: (G02) 207-2381

Dl'panment of Emironment ~lanagement
Com;<(1 ",jth ;m," complai11l!' or inguirie!' aboul eu!'t from COn,.mKlion. or polJulion from plant,. or '.Klo:ie!'. (602) 506-67.27.
PtT,.O)1:" Wilh gue:"liom about air gl.:aJin· m<l." c~dl compl,;l{'!ized 1l',for:;1:,110:1 Ji:lt: for rJlTel11 ?(I11Ulio:1 :-eadin;:". (G02) 389­
.;78G, Olher nV('~ ofpolJL:lion que~ljon!' or inq'Jine;::

:::';(1(-, S0~lh ':?';lh ::':;('('1. 51li1(' E·:.' 1';
Ph(l(,:1~\. ,~':";7_(j:l.1 <'):;03.;
T('](':;~'J(ln(' bel:.' I :;OG-67(I(1



Ta~es

Property Ta",
1993-94 rate per $100 Msessed \'alUiltlon

State of Ariz.ona S
~laricopa County

Maricopa County operating
Counn' Free Library
Flood 'Control District

Community College District
Central Arizona Water Con...;er..ation
Education Equalization
Fire District Assistance
East Valley Inst. ofTechnolo~'
Hospital District # 1
Local School District
To\\"n of Gilbert

Total 5

0.4 ;00

12426
0.0470
0.3632
0.8532
0.1400
0.5300
0.01(4
0.0705
0.0696
9.1181
1.2500

1-l.1593

:'-lultiplier:
Class 3 - Commerdallndusuial Proper::'. assessed ratio is 25% of full cash \·alue.
Class -t - Yacanr Land. assessed at 16% of ft.:ll cash \"alue.
Class':; - Residential. assessed at lOGe of full cash \·alue.

1989
S12.5.,t.80

1990
512.4936

1991
S13.9~

Example:
Class 3-Industrial Prope:-,:" with 5100.000 full cash \'alue:

5100.000 x 25°6 = 525.000 x 14.1593Gc = 53.539 tao,; obligation

5-'Year Property Tax Tre:1d:
1993 1992

514.1593 51..1.1883

Sales Ta\:
The State of A.rizona imposes sales tao,; on the gross proceeds of sales fi-om certain acti\ities. The 1993 general sales ta'"\
in Gilbert is:

State 5.0%
County (Hig.l·l\\"ay) 0.5%
Town of Gilbert 1.0%

Total

Xote: Exemptions for manufacttlJing and other fums include:
• S":("5 of machinery' and equipment used directly in manufacTUring or processb.g.
• Professional or personal senices.

Personal Income Ta",
Progressh-e 3.8-7% scale.

Single Ta\.payers
Ta'"\able Income (5)
0-10,000
10.001-25,000
25.001-50,000
50.001-150,000
150.001 and owr

Tax
Rate
3.8%
4.40%
525%
6.5%
70%

MartiedTa\.pa.\·ersFiling
Tointl\" Taxable Income (5)

0-20,000
20,001-50,000
50,001-100,000

100,001-300,000
_ 300.001 and over

Corporate State Income Ta"\:
9.3% flat rate: minhnum tax is 550.•

•Intere~t on t'.S. ta'( obliga tion and Arizona Municipal Bone
Interest are exempt fron'1 Corporaje income Tax. .
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Unemployment Compensation Tax: A newly located fInn Hl!J contribute at a rate of 2.7% on the flrst $7,000 of
employees' compensation per year. After a minimum of l.'2 mon t'15, .his mal' be reduced to a rate between 2.7% and
a.l%. The Arizona average is 1.2% of a $7,000 taxable base

Worker's Compensation Rates: Under Arizona Worker's Compensation program, firms may choose to insure their
employees through one of three methods: self-insurance (after five years ofoperation), private carrier'policy, or the State
Compensation fund policy. The rate charges in the latter two are identical for each job classification. The National
Council for Compensation Insurance is the official rating Orga.ni.ultiOI'l for Arizona's worker's compensation insurance.

Sales Tax on Conunercial Real Estate: This statewide tax is as.c;es.~ on rental income ofany real estate being used
for commercial purposes. The 1993-1994 fi.~ year rate in Gilbe.rr is

State 4..00%
County (Highway) 0.50%
Town ofGilbert 1.00%

Total

The A'iz.o~a Slate Legislan.u-e has recem)y lowered the .~..wna l:rar'~c;acrionpri'ilege (Niles) tax rale on commercial leas-
es, which \\"a5 ~.5%. The tax rate ,~ill be totally phased OUT as follows: .

£.

Ta~ Rate Time Period

4Qo: 7/1,'93 through 6/30/94

~o· 7/1,'94 through 6/30/95" 'e.:

2°-i:: 7/1'95 through 6130:'96

1%: 7/l'96 through - 6130,'97

~o Tax: Beginning 7 /01;'97

Source: ,:'..:-'.20D8 Depanment ofCornme:rce
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l"IEETLVG THE NEEDS OF TO~10RRO\\T

The Town of Gilbert General Plan
Adopted ~ 1986. this comprehensive planning document v.-ill be revised in 1994 and is updated periodically to meet the
needs ofGilbert in the year 2000 and beyond.

Town of Gilbert Municipal Complex
The new 44,000 square foot town government offices opened for business in January 1992. This S6 million comple;<
houses the Tov.'J'I's Administrative offices, Planning, Engineering, Economic Development, Code Enforcement, F'mance,
Building, Personnel and Police Departments. On the same site. scheduled for completion in the near future, ""'ill be the
main branch of the Gilbert Public Library.

To\.Vl1 of Gilbert Recreation Center
Freestone Park "'ill be the location for this 40,000 square foot recreation center, scheduled for compJplion in 1995. The
S3.2 million project ""''ill feature a @-mnasium, racquetball COUTtS, weight room, instructional classrooms, and meeting
space. Outdoor amenities to be built '-'lith the center include tennis. volleyball and baske,ball couns.

NewJunior High School ,_
A third junior high, Greenfield]unior High, "'ill be completed by August 1994. It will be located in the eastern portion
of the town and ",ill sen'e an ever increasing population in the area The facility \\ill be appro:cirr.ately 135,000 sq.ft.
and contain the lalest in educational technologv.

Gilbert 2000
This public-pri\'ate partnership, established by the Gilbert Chamber of Commerce i11 1989, continues to address quality
of life issues "'ithin the communir:', The forums concentrate on positioning Gilbert to be :-eady for the future and to
decide what needs are to be met for the citizens of the comlnunin- -

Crossroads Park
Opened to the public in 1992, this 50 acre district park consists of four baseball fields. lr...ree soccer fields, a lake,
amphitheater, basketball and ....olle;"ball COUTtS, a picniC area consisting of three ramadas a.'1d plenty of\\ide open space.

Gilbert Municipal Refuse Recycling Program
Gilbert has become a leader in changing the e.'Cisting "Throw It A\\'a:r

" mentality to a "Conseryation Ethic" for the
Phoeni"( Metropolitan area a~d the State of Arizona. This leadership was pro\ided by the Gilbert Recycling Ad\isoz:'
Committee (GRAC), a group of25 dedicated citizens who worked v.ith Town staffmembers to study the various means
by which the to""'11 could implement a refuse recycling program. Gilbert is the flrst community in Merro Phoenix to com­
mit to and implement a total to\\11-"",ide recycling program. All recycling program cOSts ha\'e been funded through the
refuse depar:ment 'enterprL--e fund with :-00 increase in the monthJv refuse fee.

GILBERT
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esa ~ Tempe - Ch, dler Area
\watij;<ee· Apache Junction
landl~r • Chandler Heights • Gilbert
Jadalu'pe • Higley • Mesa • Palm Springs
Jeen Creek· Sun Lakes· Superstition
mpe • Williams Air Force Base
ea Code 602
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